Safety Grooving Terms of Installation

Safety Grooving, by Diamond Safety Concepts is one of the most effective ways to improve
traction and reduce the risk of slips and falls on smooth, wet flooring surfaces. Historically, our
customers have reported dramatic reductions in the number and severity of slip and fall accidents
after Safety Grooving has been installed.

While improved traction and a reduced occurrence of slip/fall accidents should be expected, we
offer no guaranties that slips and falls will be totally eliminated. Safety Grooving is specifically
offered without any warranties or claims that this process will prevent all slip and fall accidents.

As a condition to ordering Safety Grooving from Diamond Safety Concepts, Customers agree to
hold Diamond Safety Concepts harmless against any and all forms of liability in the unlikely event
that an accident or injury should occur on a floor surface where Safety Grooving has been
installed.

Safety Grooving is a wet process. Our grooving machines constantly dispense water from the
cutting bits as a way to keep the diamonds cool and to clear the area of concrete or tile slurry so
the installers can see to work.

During the installation the slurry that has been created is typically washed down deck drains. At
the completion of the installation any remaining slurry is also washed down the drains. It is not
possible for our installers to do their work if the slurry that is created is not constantly washed
away.

If customer preference or local regulations do not allow the slurry to enter the drains,
arrangements must be made by the customer, at the customer’s expense, to remove the slurry
from the work area while our installers are performing the installation. Diamond Safety Concepts
does not have the resources to perform this service.

If suitable arrangements for removal of the slurry cannot be made, Diamond Safety Concepts will
decline to take on the project.



